
info: at 21:55:27
Please wait for an agent to respond. You are currently '1' in the queue.
info: at 21:55:29
Privacy Statement
You are now chatting with 'Mary Ann A'.
Mary Ann A: at 21:55:38
Hello!
Mary Ann A: at 21:55:38
Welcome to Skype Live Support!
Mary Ann A: at 21:55:38
My name is Mary Ann. 
Mary Ann A: at 21:55:38
In case we get disconnected, click the link below to get back to us immediately:
Mary Ann A: at 21:55:38
https://support.skype.com/support_selection
Mary Ann A: at 21:55:38
With that being said, how may I help you?
Dragos: at 21:55:44 
Hello!
Dragos: at 21:56:03 
Can you please tell me why Skype disappeared from my smart tv?
Mary Ann A: at 21:56:44
I really am sorry but we highly advised you to contact the manufacturer.
Mary Ann A: at 21:57:03

What's changing for Skype for TV?

Starting in June 2016,& Skype has taken the decision to no longer support& TV applications; 
there will be no updates to the application. Please check with your TV manufacturer to 
confirm when the app will be removed from your device. This will also affect new account 
creation and password resets. This will only be available through Skype.com.

Mary Ann A: at 21:57:10

Will I be able to use Skype for TV after June 2016?

This may vary depending on the TV model. TV manufacturers may remove the Skype for TV 
application from some or all of their models. If you have questions, please contact your TV 
manufacturer for information on the availability of Skype for TV on your TV model.

Mary Ann A: at 21:57:22
Click here
Dragos: at 21:57:27 
Samsung support told me that they removed Skype because is not any more supported by 
Skype
Mary Ann A: at 21:58:36
Please be informed that the TV manufacturers are the one who remove the skype TV 
application, this may vary depending on the TV model
Dragos: at 21:59:09 
can you instruct me how to delete my skype account?
Mary Ann A: at 21:59:13
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You may use the link above as you reference when you contacted the manufacturer of your 
TV.
Mary Ann A: at 21:59:27
I can do that for you, and I'm sorry to hear that.
Mary Ann A: at 21:59:41
Let me do my best to help you with your concern.
Mary Ann A: at 21:59:41
May I know the Skype account/Skype user name id that you want me to delete?
Dragos: at 21:59:47 
dragoszarnescu
Mary Ann A: at 22:00:09
For me to be able to check this and have an access in your account, I am going to e-mail you a 
code. Please send it to me thru this chat once you receive it.
Dragos: at 22:00:14 
ok
Mary Ann A: at 22:00:33
The code was already sent to the email that is associated in your Skype account.
Mary Ann A: at 22:00:34
Please open your email. You may check it on your inbox/spam.
Mary Ann A: at 22:00:34
Please paste it here once you received it.
Dragos: at 22:00:42 
ok please wait
Mary Ann A: at 22:01:17
Thank you.
Dragos: at 22:01:39 
78358391
Mary Ann A: at 22:02:06
May I know have you already deleted your personal information on your Profile?
Mary Ann A: at 22:02:07
Due to your own privacy, we are suggesting our customers to change their profile information 
because it takes up to 30 days to remove the Skype Name from the directory, during which 
time it will still show up in searches. By doing this, we can avoid other person use your 
personal information.
Dragos: at 22:02:26 
I have not deleted anything
Mary Ann A: at 22:02:39
Please be informed that you can no longer signed in on your account once I deleted it. 
Mary Ann A: at 22:02:39
You may change it now before I process your request.
Mary Ann A: at 22:02:44
Please let me know once you are done.
Dragos: at 22:03:20 
Please proceed and delete my account, when/if Skype will work again on my smart tv then I 
will make another account
Mary Ann A: at 22:03:38
I understand,
Mary Ann A: at 22:03:59
We can also delete the log in details on your Skype application so that you will not see the 
Skype name, do you wish to remove it?
Mary Ann A: at 22:04:03
If yes, you can use this link on how to remove your sign in details in your Skype application 
after the chat session.
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Mary Ann A: at 22:04:10
Click here
Mary Ann A: at 22:04:15
Please be informed that upon checking your account there's no active subscription or 
remaining credits on your account.
Mary Ann A: at 22:04:20
To give you heads up, once the cancellation process is completed, you can no longer sign in 
using that account and it takes up to 30 days to remove the Skype Name from the directory, 
during which time it will still show up in searches. Once your account has been closed, it 
cannot be reactivated and is permanently deleted. And your previous Skype Name cannot be 
re-used if you create a new Skype account. Shall I proceed now?
Dragos: at 22:04:35 
yes please delete account!
Mary Ann A: at 22:04:58
Also, I hope that you would understand that the reason why we are the one who is deleting the 
account is to make sure that every details will be secured and our customers will be properly 
aware and will be informed of the consequences once they delete the account.
Mary Ann A: at 22:05:18
I was able to successfully process your request. Your account has been closed and the Skype 
Name will be removed from the directory and you can no longer sign in to the account.
Dragos: at 22:05:25 
ok thank you!
Mary Ann A: at 22:05:39
Aside of this concern is there anything else or information that I can provide with you today?
Dragos: at 22:05:51 
no!
Mary Ann A: at 22:05:54
You are most welcome!
Mary Ann A: at 22:05:57
I'm glad I was able to assist you today. Thank you for contacting Skype Live support and 
Please feel free to come back again. Have a great day!
Mary Ann A: at 22:05:58
Cheers!
Mary Ann A: at 22:05:58
Take care!
Mary Ann A: at 22:05:58
Bye!
info: at 22:05:59
Chat session has been terminated by the agent.
system: at 22:05:59
You are not currently in a chat session.
system: at 22:06:06
Chat already ended
system: at 22:06:06
You are not currently in a chat session.
system: at 22:06:20
Chat already ended
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